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B-wom

]

New exercises and information every day to
care for yourself.

\/

B-wom

B-wom is your personal tool
for intimate and feminine health

| am new to B-wom | am new to B-wom

| have used B-wom before | have used B-wom before

Splash Screen: Onboarding Screen 1 Onboarding Screen 2
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A personal trainer on your phone!
She customizes your routines and helps you
stay consistent.

| am new to B-wom

| have used B-wom before

Onboarding Screen 3
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Tell us your name

WE TAKE CARE OF YOUR SECURITY

AND PRIVACY
Your email ,
The security of your data and transparency are
very important to us. Therefore, before
continuing, we need you to know what you are
accepting when you register.
A password

©

Create a password of at least 5 characters to be safe

Privacy policy

Conditions of use

ACCEPT AND CREATE ACCOUNT

IT'"S NOT OK

Create a New Account Terms and Conditions

Updated: Onboarding

Why B-wom?

Self-care & Prevention

We provide customized exercises plans
and content to meet your needs.

\D)

Simple & Easy

B-wom

Take control of your intimate health

Strengthen your pelvic floor
in just 10 minutes a day.

Splash Screen: Onboarding Screen 1 Onboarding Screen 2

How does it work?

Step 1:
Answer gquestions curatead
by specialists and health experts.

Step 2:

Receive customized plans to prevent
and treat your symptoms.

A

Step 3:
Start your daily B-wom routine!
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B-wom B-wom
Let’s get started! Angelica Smith

Sign up using:

Email Address

‘ angelicasmith@gmail | y

Password (minimum 8 characters)

OR
() Thisis a part of my work benefit
K] Facebook G+ Google
Already signed up? Log_In here. By creating an account, you agree

to our Terms and Conditions

Create Account
O

Onboarding Screen 4 Create a New Account + Terms

‘ Usability testing on the current app showed that users had difficulty understanding the value and functionality of the app tollowing onboarding. If users are given a shortcut, they will take it. We removed the shortcut from

the splash page. Users swipe through 4 screens, landing on login. We adjusted the nomenclature of the onboarding to more concisely and honestly represent what the app offers in terms of initimate health, customization,

and pelvic floor exercises.

‘ Based on the sensitivity of B-wom'’s subject matter, users expressed concern about the security of the app. We have implemented standardized visual aids that users generally trust, such as using a google or facebook shortcut for

creating an account.

‘ It users sign up with an email address, we have combined the enter your email address and terms and conditions screen into one. We utilized a email verification spinner to add additional sense of credibility to the login process.
Without entering a valid email address or confirming terms and conditions, the create an account button will not be active or clickable.
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1 , Hi Test, welcome to the new B-wom
experience, more customized and
with more content. It's likely that
some things in your body have

In order to act as your health coach, | Which days during the week? How long do you usually sleep? changed, so I'd like to go back and
need to know a little more about ask you a few questions. It will only
your daily life.Do you exercise? [[] Monday O Less than 5 hours take 1 minute! Ready?
Tuesda
IEI Y — Yes
D Wednesday “

[:I Thursday
D Friday
D Saturday
[:I Sunday

Let's get started. What is your
birthdate? Please enter the date in
this format: DD/MM/YYYY

v
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Routines Calendar For you My coach
Onboarding Q Ex. 1 Onboarding Q Ex. 2 Onboarding Q Ex. 3 Coach Test
Updated: Health Profile
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< Back < Back < Back
Select all symptoms you've
Have you given birth? Wil swass your [sst paeisdd had in the last 6 months.
Urine Leakage
() Yes, over 2 years ago L
() Within 1 - 2 months Eonstivsation

() Yes, within the last 2 years ) Within 2 - 12 months TR —

| | t Discomfort during sex
hal |0 N p——— () Ihaven't had my period for

over 12 months Weight Gain - . .
() No Customizing your exercise routines
None of the above
‘ Question 1 of 3 Question 1 of 3 Question 1 of 3 ‘
Onboarding Health Profile Q. 1 Onboarding Health Profile Q. 2 Onboarding Health Profile Q.3 Sign Up Complete: Load Screen

‘ Usability testing on the current app showed users were surprised and frustrated by the amount of questions and separate tests. To eliminate the element of surprise, we changed the

4 4

wording from

Eof steps to # of questions to give users a real sense of number of questions.

1

‘ Usability testing on the current app, as well as testing for iteration #1-3, showed that users did not understand how the questions related to their homepage. By adding a simple

loading screen, users will have 5 seconds to read and sense that their content is being customized.

‘ We also removed the second coach test, with onboarding allowing for all customization. Users will also be able to edit their answers later for re-customization in Profile.
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Timeline
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Exploration

A breast self-examination for

cancer prevention
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Calendar

Homescreen: Timeline

My customized routines
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My customized routines

My customized routines

Timeline Goals

Increase Your Sexual Pleasure

Knowledge

New year: past achievements and new

resolutions Timeline

Read = 7 minutes

GOAL
Achieve your goals with our help

INCREASE YOUR SEXUAL PLEASURE
4 weeks

12 exercises

PROLAPSE PREVENTION
4 weeks

A '
- v
—_—
S

Routines

Increase Your Sexual Pleasure

Exercise

Sex Kegel
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My coach

My coach

Calendar Calendar My coach

For you

Timeline: Knowledge and Exercises Homescreen: Goals

Updated Homapage / Education
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Education
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Frofiie Routine Egucatior calendar Frofnie Routine Egucation Ccalendar Frofile

Homescreen: Routines All Routines

‘ Interviewes with existing users revealed that exercising and reading were two separate use cases. Rather than existing on the same
timeline under routines, we removed knowledge from routines and used it to replace “For you” on the tab navigation. We changed
the nomenclature from Knowledge to Education.

Although we have separated Education from the homescreen, users can still view articles based on topic/symptom.

Our research showed that the app’s primary use case was the exercise programs the app oftered. Rather than scrolling through
the timeline to find exercises, users will open up the app with immediate access to the most recent exercises.

Due to nomenclature issues tfound in user testing, we eliminated the word goals. Goals are now Routines.

To improve findability, users can access and review all exercises pertaining to a routine. This information will not go away, and will
allow users to design their own routine betore or after completing a goal. However the app and progress bar will only reflect it the
user has completed an exercise (audio or video complete).

Each routine states the total number of exercises it has, and the app opens up to the exercise you are on. You can swipe left to view

the last exercise or tap into the exercise you would like to complete (tap consistent with current app).

From View All Routines (

4), the user will get directed to this page reflecting all routines that have been customized for them. Users

will be able to see their progress bar, reflecting how many exercises they have completed. Please note all goals automatically start,
so that there is accessible content in the app following onboarding.

‘ Users can tap into each routine, where they will be receive information and the option to pause/start the routine.

‘ To ensure users feel content is truly customized for them, users can re-take the health profile test from onboarding at any time,
in case of a major life event such as pregnancy or menopause has come up. This a shortcut. The health profile test lives in Profile.
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A Firm Stomach ; 4 Favorite

Routines Education

Increase Your Sexual Pleasure EXERCISE 1 EXERCISE 2
Hypopressive Breathing Kobbler Keqal Intervals

R EXERCISE 5 EXERCISE 6

Triangle Kegal Intervals Activate Your Stomach Girdle

SEX KEGEL
More information . | | Activate Your Abdominal Girdle

More information

1 First listen to the posture audio

EXERCISE 3 EXERCISE 4 First listen to the posture audio

4 x 4 Kegal Kegal Trangle at 30% v

) Posture audio 0:10 minutes

v
(1] POSTURE AUDIO
/
2 When you are ready, play this audio
When you are ready, play this audio
‘ )) Exercise audio
v

3:05 minutes EXERCISE 5 EXERCISE 6 Q EXERCISE AUDIO 4:15min

Triangle Kegal Intervals Activate Your Stomach Girdle

v El = ®

Education Calendar

Exercise View View All Exercises (from routine) Exercise View Favorited

To increase findability, users no longer just have access to exercises in the routines timeline. Users can view all exercises included in a routine. This provides a secondary use case
for exercising, allowing users to fully understand a program and customize the exercises to even further meet their needs.

Research showed that users want more feedback throughout the app, especially in terms of validation or reward for completing exercises. The check mark reflects whether
the exercise was completed, offering a simple visual reward for working through a routine.

Users can now favorite an exercise it to archive it in the Favorite section, which lives in Profile on the footer navigation.

Users can now share an exercise from the Exercise page, to increase and encouraging sharing exercises and the app with friends.
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From 12,00 €
Abi
The easiest way to get advice from

a doctor

Promotion code:
BWOM20

More information

PURCHASE

Limit date: 08/02/2020
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Organic pag
delivered

Limit date:
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Routines Calendar For you

For You

My coach
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| can help you reach your goals
through a customized routine.
To do this, | need to know a
little more about you.

Can we chat?

Schedule next session
Terms of use

Logout

Version 2.5.7
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Profile

@ Account

Health Profile
Favorite

Progress Report
Shop / Promo code

Customer Service

Setting
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Health Profile

Life changes, your goal may too.

Update your answers anytime, and
we will re-customize your goals!

Q) Have you given birth?

| am currently pregnant

Edit

Q) When was your last period?

Within 1 - 2 months
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Education Calendar

Health Profile
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4 Health Profile

Life changes, your goal may too.

Update your answers anytime, and
we will re-customize your goals!

Q) Have you given birth?

| am currently pregnant

Edit

Q) When was your last period?

Within 1 - 2 months

Check out

your updated
routines
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Health Profile Updated (Confirmed)

Users are now able to customize their health profile by changing the answers to the onboarding questionairre to receive re-customized goals in case their womens health needs change.
Since current and new users had difficulty understanding who the coach was, whether it was a chatbot or not, we changed nomenclature to Profile. It incorperates the customization test and contents of the hamburger menu.

Users can now favorite exercises and article. They will be archived and always accessible under My Favorite under Profile.

It is standard pratice to have a customer service contact easily accessible in the profile or settings page, so we took the customer service contact accessible in Terms of Use and added it to Profile.

Since For You included a limited number of promotional codes for now and is not a core function of the app, we moved it from primary navigation into the Profile page.

Users can now change their health profile answers at anytime to receive re-customized goals.




